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The Miracle of Flight

Humorous Meditations of a Frequent Flier

by Mark Friedman

The Miracle of Flight

| teke the miracle of flight for granted. | am more interested in the miracle of leg room. What ismissing from air travel
these daysisany sense of comfort. | dream of being able to stretch out and deep. Instead my knees are jammed into
the seat in front of me, which the owner has considerately tilted all theway back. | am surethat thisangleof inclineis
above (or blow) thelegal limit. But my remedy isnot the courts. | intend to kill him?. First torturing him by kicking the
seat and then running him (and the seat) through with along sword.?

Every person who shuffles dowly aong blocking my way is part of aconspiracy to annoy meto death. Travel was

supposed to be glamorous, exciting. Instead it issurvival in an endless camp of detainees. Airline officialsare prison
guardsin disguise. | am planning abreak at midnight from Concourse B, over thewall to freedom. Are you with me?

Freedom of choice

Eventually airline snackswill evolveto becomeasingle peanut inabrightly covered plastic bag and a“ perfume strip”
which alowsyou to smell the beverage of your choice. If you register in advancefor MCH long distance you will be
alowed to purchaseared drink for $35. Onlonger flightssalt lickswill be positioned on the seat back in front of you.
And actual water will be provided in aplastic cup in the color of your choice.

Theilluson of choiceiswhat theairlineindustry isal about these days. “Wel cometo Chump, Michigan, and thank you
for choosing East Southeast Airlines.” What they meanto say is*“ Thank you for paying too much for aticket to Chump
Michigan at atime when we wanted to go there anyway.” Someday there will be only onearlineand it will only goto
Chump Michigan. Lifewill be better.

Noteto FAA, FBI and ITSA: | am anon-violent person. Thisis afigure of speech.
’A plastic sword which | was able to get through security.
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Another on time departure

Andthen there sthematter of time. Anontimeflight isathing of beauty. Y ou want to stand back. Admireit for awhile.
Itisascientific fact that theonly airline employeeswho actudly careif aflight isontimearethe cleaning crew. They get
to go home and deep in their own beds. The percent of flightswhich both leave and arrive ontimeis approaching zero.
Theairline crew takes greet pride in announcing another “on time departure” and then Sitting on the runway for an hour
and a half while private jets practice take offs and landings.

Then you get to the “airport of your destination”2 and the pilot announces “We Il haveto sit herefor afew minute.
There sanother planeat our gate.” Well get them the hell out of our gate, or get another gate. Or better: Thegateisclear
but the jetway operator istemporarily delayed while he finishesthe " find aword” puzzle book he’ sbeen working on
since the 5™ grade. | haven’t been on an airplane that actually arrived on time in months.

| hate fascigts. | think they should al be put in concentration camps. But they could get the trainsto run on time -

probably by putting thelatetrain engineersin concentration camps. Maybe we could take thisonetiny lesson from them.
I will seriously consider voting for any presidential candidate who promisesto get the airlines to run on time.

The terminal from which no planes depart

Therearepeoplemilling about. And it lookslikeared arport termind. But the only flightsare arriving flights. The people
waiting for the departing flightsare actualy paid actorshired by theairlineindustry. Y ou can tell thisbecausethey leave
thearport without actuadly getting on an airplane. Airportstake turnshosting the “termina from which no planes depart.”
There must be apublished schedule but it isknown only to Actors Equity. A production onthisscaerequiresalarge
number of theater people- stage managers, props, costumes, lighting and of course gaffersand wheezers. Propsare
particularly important - luggage and cdll phones. | am particularly impressed with the intense performance put in by the
cell phone actors.

| have often thought | would call their bluff, stand up in the middleof the termina and shout, “1 know what you' re up

to. You'reall actors. Thiswholething’sasham.” But then I’ m sure they would arrange for an actua departure - and
not on an airplane.

Small planes

| am actually not afraid of small planes. | figurethey have been around longer than big airplanes. And the technology

3Don’t you just love the automated voice on the commuter planes that says “Welcome to your
destination.” The plane’ s computer has no ideawhere it is or where you are but it s determined to be
damned cheerful about it.
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iseasier to understand. It sbasically the engine of 21964 VW beetle attached to aset of canoe paddles. Anyone could
make one reasonably well as an amateur - and they have experts making them.

My main problemwith little planesisthe persistent matter of turbulence. Thisisworseon little planesthan on big planes
dueto thedifferent ratio of airplanesizeto the sze of amolecule of air. So the molecules of air sometimeswin out with
little planes. | have solved this problem by taking Dramamine on every little planeflight. | decided to do thison aflight
to LaGuardiawherethe entire 19 passengerswere about to redecorate theinterior of the plane when welanded just
intime. | later redlized that airplane builders, with help of materia design chemists, had solved thisproblem dready. The
interiors of airplanes already look like they were redecorated by previous passengers.

Terminal illness

The peoplewho design airport termina s should be punished. Oneway to do thisisfor themto hold their conventions
there and lay down on the concourse and alow usto walk on them. They must be among the most sadistic peopleon
earth. My favorite designs are those that maximize the distance between gates. Thisisan entire subject of researchin
terminal design schools.

Onefeature of every airport isthat the commuter gates are atwo day hike from the rest of the gates. Thisis because

it isnecessary to keep the big planes away from thelittle planes. The big planeswould beat up the little planes and take
their lunch money.

Things that could be done to improve specific airport terminas

Detroit: Make the main concourse longer and narrower. Have giant jack-in-the box puppets jump out at you
from the vending stores.
Best feature: moving wakwaysthat force you to cross oncoming pedestrian traffic to get to them. Head-
on pedestrian collisions are a great source of amusement for the designers of this airport.

LosAngeles. Add severd more different architectural stylesto the walk from the big plane gates to the commuter
terminal.

John Wayne:  Allow passengersto dart acrosstraffic rather than hike over and down the other side. Give prizesto
the survivors.

San Diego:  Turn the whole thing into an urban park and build an airport where you can’t see into apartment



Philadelphia:
Houston:

Dallas/
Fort Worth

Sedttle:

Atlanta

Denver:

Reagan
National:

Albuguerque:

Saint Louis;

Airplane size

windows during landing.*
Arrange to ride from the small planes to the terminal on a horse and buggy. It would be faster.

Forcethearchitect towrite“A straight lineisthe shortest distance between two points’ onemillion
times or until his hand falls off. Make this an exhibit at the airport.

Createawildlife park for thepart of theinter-terminal (inter-minable) train ride which runs outside of
theactua termind. Or seeif Disney would build averson of the“It' sasmall world” exhibit. Add surrey
fringes to the train’s exterior.

Make people go through security between every gate. Consider adding security screening stationsto
the bathrooms.

Add afirst class section and food service to the underground trains.

Moveit farther out from the city. Kansas or Missouri should be about right.

Change the name back to just “Nationa.” | don’t likeflying into an airport named after the man who
fired the air traffic controllers. One of them is gonna snap one day. “Fight 26571 don't see any flight
265 here on my outdated computer equipment!”

Provide free green chile stew at every gate.

Tear it down and start over. Or move the Denver airport here.

Airplanescomein all sizesand shapes. Thisisrequired by the airplane mechanicsunion. If therewas only onetype of
arplane, it would betoo easy to maintain them. Multiple airplane typesrequire that airlines keep alargeinventory of
gpare parts- usualy at aconveniently located centra position (Panama). It is not uncommon to have aflight delayed
while they fly in anew toilet handle for the rear lavatory.

4Y ou may not know it but San Diego was voted by the airline pilots as the most difficult
airport to land at (at which to land, in which to land, on which to land, to land in and on). Next hardest
was National, but that was because they wouldn't et them fly over the White House like they wanted

to.
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Thereisno known limit to thesize of airplanes.® They are now working on aplane so largethat you can board in New
Y ork and get off in Cleveland without leaving the ground. Thisrequiresthat you walk back 436,000 rowsto your seat
and then get off.

Overhead storage

Overhead storage isthe main source of entertainment on airplanes. | recently saw awoman stuff abag the shape of a
pig into the overhead bin on a 757. Sherearranged severd other bags and re-stowed aleather jacket by crumpling it
up in atiny ball. When she was finished everyone on the airplane applauded except the owner of the leather jacket.

The condtitution of the United States once guaranteed theright to life liberty and overhead storage space. But thiswas
changed by the airline lobbyist association which now controls both Congress and the Supreme Court.

Airlineshave begunto limit carry-on® itemsto two pieceswhich can fit ins de the glove compartment of amid-sizecar.
Thisis designed to teach business travelers to wear the same underwear 14 daysin arow. This builds character.
Character builds profits. Profits pay airfares.

Checking your bags

Thedternativeto overhead storageis checking your bags. Thismeansthat you turn your valuable possessionsover to
complete strangerswho riflethrough, takewhat they want and return your caseto itsdestination. Thismay or may not
bethe same asyour destination. Thishappened to meon aflight from Salt Lake City through Denver to Baltimore.
Three of theitems stolen were a petite woman' s swester, some Buddhist bells, and aMad Hatter hat from Disneyland.
Somewhere in Denver there is a small female Buddhist crook in afunny hat.

FAA Requlations

The FAA hasonly one concern and that isthat your flight should be very carefully regulated. Everything about aflight
is regulated down to the Size and shape of the body bags they use to haul away crash victims. No serioudy. Because
of the FAA there actually are no crash victims. Those who diein airplane crashes are required to acknowledge that it
was their own fault for taking that particular flight. It's afederal regulation. (Look at the back of your ticket.)

*The Great Flying Goose, designed by Howard Hughes, was the largest passenger plane ever
flown. Unfortunately, it was accidentally shot down in 1958 over Easton, Maryland during hunting
Season.

® Two vultures are boarding a plane, dragging dead animals behind them. One says to the other:
“1 hear the airlines are proposing limits on our carrion luggage.”
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Other useful FAA regulationsrequirethat no flight can leave the gate without proper pgperwork. On aflight from Atlanta
last year, the pil ot announced that we wereall ready to go except for paperwork from the dispatcher. (The dispatcher
Isthe same person who controlstaxisin the Atlantaarea. Thisassuresthat taxis and airplanes are never closer than 3
miles apart asamatter of safety. Thisiswhy 3 milesisthe minimum distancefrom thetaxi drop-off zoneto your gate.)
This paperwork had to beretrieved by hand. The FAA does not own modern technology like faxes, email, pagers,
computersor golf carts. After waiting one hour (thisisatrue story), alittle piece of yellow paper washanded through
thefront door, the door was closed and the plane pulled away from the gate. It isamiracle of modern FAA regulation
that airplane departures can be delayed because asmall piece of paper ismissing from the cockpit. ‘Other FAA miracles
include computer controller screens that do nothing but play reruns of | Love Lucy.

Airport names

Citiesaretrying to come up with moreand more cregtive namesfor their airports. It’ snot enough to just namethem after
famous people, like John Wayne or Ronald McDonald. They actually change the name “airport” itself.

My favorite airport name is Sky Harbor Phoenix. Thisisvery clever. We used to spend hoursin dingy boat harbors
waiting for sailing shipsthat took monthsto crossthe Atlantic. Now we don’t have to do that any more. Now we can
wait monthsfor airplane fares affordable enough to crossthe Atlantic in hours. But the real beauty of “sky harbor” is
theimage of fishermen returning to the harbor with the catch of the day. | think of airplanes coming in from along day
of flying with their fresh catch of birds. Birds of every description: seagulls, albatross, tripe and troon. And the local
restaurantswould feature fresh birdsfrom the airport that day. “May | recommend thetroon, Madame. Itisvery fresh
today.”

Baltimore sairport used to be called Friendship airport. Now it’ s called Baltimore Washington Internationa Airport
becauseit’ strying to get business from people going to Washington DC who have no ideawhere Washingtonisin
relation to Batimore. Thisisavery clever strategy which need not stop here. | think they should call it Baltimore
Washington Paris Rangoon International Airport and they would get even more business. Thetaxi rideto Burmé? is
actually only dlightly more than to downtown Washington.

Many airportshaveaddedtheword“internationd” totheir name. Thisisparticularly impressvewith very smadl airports,
like Burlington International Airport and Skagway Internationa Airport. Thismeansof coursethat planescomeand go
to other countriesfrom that airport - other countries meaning Canada. Many other trangportation facilitiesalongthe U.S.
Canadian border have adopted this same convention. Wenow havethe Greet Falls Montanalnternationa Burger Joint
and the Buffalo New Y ork Internationa Truck Stop. The principle consequence of theinternational designation isthat

'Onetheory is that these pieces of paper are actually used to insulate the airplanes electrical
system. The FAA claimsthat the real reason isto make paper airplanes which are actually used to keep
the real airplane aloft during flight.

8Now Y angon, Myanmar in case the driver gets lost.
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these airports must be specially equipped for international travelers (read drug smugglers and terrorists.)

Drug Smugalers and Terrorists

| am completely against drug smuggling and terrorism. It iswrong. It isagainst the law. And it makes going through
security avery nerve-wracking experience. The FAA hasrequired that all internationa airportshavevery elaborate
safeguards against drug smuggling and terrorists. These safeguardsinclude metal detectors, x-ray machinesand new
devicesthat “smell” the chemicals on your luggage and can actually tell what you had for breakfast that morning. |
personally fed much safer knowing that al this high tech equipment ison hand and is carefully operated by peoplewho
were unableto find abetter job. If thisisnot the most boring job intheworld | don’t know what is. Imagine staring at
pictures of peoples’ luggage all day and analyzing what they had for breakfast.

Itisalso aknown fact that any real terrorists could waltz through security any time they want. In fact, international
terrorist organizations give out prizes every year in two principle categories: the most times through security, and the most
creatively dangerousthings carried through security. Oneterrorist, who shall remain namel ess, went through security
with aMickey Mouse doll made of plastic explosives 1,362 timesin one day. He did this by going back and forth
through security a Orlando Florida. He had to stand inlinefor hoursof course. But for terrorigts, thisisjust like standing
inlinefor aride at Disneyland.

Thisreminds me of atrue story® which occurred on atrip my ex-wife took with abusiness colleague. The business
colleague, who shall remain nameless, Fred, had purchased an inflatableairplanetoy to bring hometo hisyoung sonwho
shdl dso remain nameless, Tommy. Whilethey were Stting on the runway, waiting to take off, Fred pulled the toy out
of hisbriefcase and in aloud voice asked my wifeif she thought he should “ blow up the plane now?’ All conversation
ceased (even between strangers) and he had to hold up the toy airplane and show it to all the passengers, the pilot, and
the pilot’s lawyer, before the plane could take off.

Drug smugglersare different of course. They only want to go through security onetime for each shipment. And they have
devised el aborate schemesto do this. The most cons stently successful scheme, of courseisto beawhite person. And
drug smugglersof al races creeds and religions have adopted this gpproach. The most common current “ profile” for
adrug smuggler isawhite male aged 45 in athree piece business suit reading the Wall Street Journal. Y ou see these
people being body searched at airports all the time.

Airport abbreviations

Thesearethreeletter codes used by baggage “ handlers’ to send your bag to thewrong airport. If they wrote thefull
name of theairport it might actually go to theright airport. But the FAA forbids any baggage handler from writing the
full name of the airport on your luggage. No one can actually remember what the 3 | etter codes mean so they goto

°As opposed to the completely fabricated stories used by other |ess scrupulous authors.
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whatever airport the baggage handler on duty at the time thinks it means. Some common mistakes include:

DIA: DowninArkansas Actualy Denver

SFO: Sdly Forth OklahomaActually San Francisco

BWI: Back Water Idaho  Actually Baltimore

LAX: OK to take abreak now Actually Los Angeles
Z0OO: Saint Louis or Detroit Actually Saint Louis or Detroit
FOG: Fedsonthe Grounds Look busy, It'sthe FAA

Canterbury Tales

Nobody can remember Chaucer’ sfirst name. Let’s call him Chuck. Chuck wrote a famous book about travelers
trapped together at aninn and each told atale about hisor her life. Thiswas considered high entertainment in the period
before FAA regulationsrequired that air travelerstell you their life story.

Talking to strangers

Y our mother told you never to talk to strangers. She was right. 90% of strangers are boring. The other 10% are
dangerous. On arecent flight a perfect stranger™® talked the entire way from Washington DC to Denver. | pretended
to ligen attentively by putting plugsin my earsand looking out thewindow. Thisisaso agood way to listento your co-
workers at meetings.

The Internationa Association of Strangers hasadopted aBill of Rightsfor Strangers which includestheright to babble
incoherently on any subject, theright to ignore, rebuff and rebuke lack of attention, and theright to put their head on
your shoulder and snore. Theserightswere subsequently recognized by the United Nations, the World Court at the
Hague and the International Terrorists and Smugglers Association (ITSA)™M.

Frequent fliers however do not recognize these rights and will almost always honor the privacy and integrity of their
“seatmates’ by not talking, touching, fondling, fretting, fuming or otherwise engaging a person they do not, and would
rather not, know. Frequent fliershowever can often be seen talking to themselves. And after 16 hoursin 4 different
airportsit can feel like talking to a stranger.

©Thisisastranger who is not flawed in any way.
YAsin “ITSA crime” or “ITSA shame”
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Freguent flier miles

Frequent flier miles congtitute anew form of currency which can now betraded on foreign exchangesfor Y en or Sou.
Airlines have arranged to have their new currency backed by the Bank of Lithuania. Use of FFM’s has grown
enormoudy asaform of payment. There are now some former welfare recipientswho are paid exclusively in FFM’s
And it is now the preferred form of payment for drug smugglers and terrorists.

Y ou can accumulate FFM’ sby doing one of threethings: flying frequently, talking frequently, or buying thingsfrequently.
All of these activitieswill make you too poor to afford acab to the airport and so you will never get to actudly use your
FFM’s. Y ou can use them instead to make a charitable donation to the Bank of Lithuania.

Airlines have discovered several ways to take away your FFM’s after you have earned them. The first way is by
increasing the number of FFM’ syou need to get afree ticket. Some day you will need 10 round trips on the space
shuttlejust to get afree one-way ticket to Cleveland. Other citieswill requiretravel to other planetsor parallel universes.

The second way airlinestake away your FFM'’ sis by restricting the number of seatswhich can be used for frequent flier
trips. These few seats (estimated by the FAA at 3 per flight, way in the back) are available on afirst comefirst serve
basis, which meansthat they are mostly al taken up by the time you want to make areservation. So you haveto do this
months or yearsin advance, well ahead of when you know you actudly want to travel. “I think I’ll go to Cleveland two
yearsfrom now in February.” Even then you usudly get the most inconvenient flights. One arline, which shdl remain
namel ess, tried to route my daughter from Denver to Baltimore overnight viaLos Angeles. And thereturn trip started
from an airport in another state.

Airlinesaso havewhat are known as blackout dates, which arethe dateson whichit isestimated that the pil ot of your
flight will blackout from exhaustion or boredom. No, redly, they’ re the dates around holidays when everyone wantsto
usethelr frequent flier miles. Eventually therewill beonly two daysayear whenitispossibleto use FFM’s. Thiswill
be February 13" if you are going to someplace cold, and August 13" if you are going to someplace hot.

Frequent fliersare so grateful for the chanceto fly freethat they will put up with just about any insult or indignity. Inthe
future, usng FFM’ swill actually requirethat you clean the houses of airlineemployees several timesbeforetheflight.

Electronic devices

Everyonewho fliesknowsthat the People In Charge Of The AirPlane (PICOTAP) - the pilot, copilot, stewardpeople



and chief purser? - ask you to “please discontinue the use of personal electronic devices™ for thefirst and last 10
minutes of the flight.

Thereason they givewhen asked isthat these devices “ may interferewith the navigational and other electronic systems
of theairplane.” Trandated into English thismeansthat the devicein my hands could causethe planeto go off course
and land in the wrong city - or it could cause the plane to crash.

Now let’ s assume for aminute that thisis true - that my cassette tape player could cause usto crash or to land in
Cleveland when wewere heading for San Diego. Thisistruly terrifying. These plane systemsare so fragilethat alittle
electric current inthevicinity could cause adisaster likelanding in Cleveland. Thisbecomes most alarming when the
planeisflying through athunderstorm. Here we have hundreds of trillions of voltsin the very near vicinity. And the
People In Charge Of The AirPlane seem perfectly cam. Y et they’re all beside themselvesif some teenager with
headphones is listening to punk rock on final approach.

| persondly think thewholething isafraud. Electronic devices are no more dangerousto airplanesthan toenail clippers.
The problem hereisnot science. It’ slaw. The company lawyer and theinsurersaretrying to ferret out every possible
causefor an airplaneto unexpectedly land in Cleveland. And asagroup they understand toenail clippers much better
than video camcorders. Although don’t be surprised if, on afuture flight, the PICOTAP ask you to please stop clipping
your nails ten minutes before you land.

Persona note: | onceactudly kept my cassette player going for an entirelanding. The planedid not crash. But asit turns
out, it was aready aflight to Cleveland.

Gate change announcements

Never expect to actudly leave from the gate posted for your flight. Airlinesloveto change gates. Thisisagamefor the
airline employeeswho get aparticular charge out of peopleracing up tothe gate at the last minute - or even better,

\What is a chief purser anyway, and when did they start sending these people on flights?
Maybe thisisthefirst step to turning airplanes into branch offices of banks. “Would you like aloan with
your beverage, sir?’

BThese devices include radios, cassette players, CD players, laptop computers, gameboys
gamegirls, video players, rugby players, camcorders, hamcorders, corduroys, microwaves, toaster
ovens, neck massagers, knee braces, vibrators, vibratos, contraltos, castanets, bassinets, flutophones,
electric organs. eclectic organs, flashlights, spotlights,

Msearchlights, lawnmowers, hedge trimmers, catapults, octapults, scubagear, raingear,
headgear, cell phones, amoeba phones, algae phones, copiers, fax machines, dumptrucks, backhoes
and of course any personal airplanes you may be operating.
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sending 200 people from one end of the airport to the other. Y ou sometimes see aimless herds of people wandering
through airportslooking despondent, asking “Wheremight wefind flight 265, and what isthe meaning of lifeanyway?’

Onetimein Seettle, | made themistake of listening to my headphonesinthe* gate area.” Everything seemed normal.
Anairplane pulled up to the gate. People got off. The ground crew was preparing it to take off again. We were getting
close to departure time, so | went up to the “check in desk.”

“When do you think we'll start boarding?’ | said.

They looked at melike | had aterrible disease.

“Boarding?’ they said. “For what flight might you be boarding?’

“Well, flight 265 to Cleveland.” | said.

“Didn’t you hear the GATE CHANGE ANNOUNCEMENT?’ THEY SAID.

Theflight had been moved to another gate in anearby city. By thetime | got there, the DOORS WERE CLOSED. |
asked them to please OPEN THE DOORS, and of course they wouldn’t do this for me. They only OPEN THE
DOORSfor someonewhoislateif it happensto bethe pilot or hisor her lawyer, or the person with the yellow paper.

Now | try to anticipate gate change announcements (GCA'’ 9). | go to agate at random and ask, “Isthisthe gate for flight
265 to Cleveland?’ “No,” they say. “Well, it will be,” | say and stalk off.

Persona note: While | was writing this my gate was changed from B7 to C23 a O’ Hare, a particularly cregtive gate
change considering | camein at gate C22. This gate change was subsequently nominated for an award at the annual
convention of Airline Gate Attendantsin the category of longest distance between changed gates. (Approximeately one
half mile). Other categoriesinclude* Gate changeswith the most missed connections,” and“Most confusing getechange
announcements.” The winner made the announcement in Samoan.

Planes for big people

| am abig person by some standards. 6 feet, 2 inches, long legs, big feet. Airplanes are not designed for people like
me. They are designed for atype of human most often seen in circuses: contortionists.®

Airlines of course know how to make seats comfortable for big people. They just choose not to do it. Thisisbecause

BThat’ s front to back.

18] think contortionists are fine people and | have no intention of distorting their reputation. | use
these references only to illustrate a point. | hope my contortionist friends will forgive me.
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they make more money if we are all crammed together like tuna.*’

Someday, airplane seating will be optional, and passengers will be required to stand. Thiswill change pre-flight
procedures somewhat. “ For those passengers seated in our first class cabin, please buckle your seatbeltslow and tight
across your lap. For those in coach, please hold on to each other for dear life.” Subway style hand holds will be
provided. Padded helmetswill be availablefor a$4 chargeto protect your head during turbulence. Thiswill solvethe
problem of big peopleon airplanes, just asit solved the problem of big people on subways. In the meantime, we big
peoplewill be strong. Wewill develop calluseson our knees. Wewill choke down our claustrophobia. Wewill drink
heavily.

The moving walkway is ending. Please look down.

For most travelersthisisauseful courtesy provided by the airport to prevent the embarrassment of flying off theend
of thewalkway face down in the contents of your luggage and then getting up and suing the airport. But for frequent
travelers this message can be aform of living hell. If your departure gate happens to be near the end of a moving
wakway, you may haveto listen to this message over and over again until you are seized by the urgeto legp up, runto
the end of the walkway and scream, “ For God' s sake, people, can't you see that the walkway isending!! Please,
please, | beg you, look down beforeitistoolate!!” For many frequent travel ersit becomesadeeply ingrained part of
their psyche. And most major hub cities have old “travelers’ on street cornerswarning people over and over, “The
moving wakway isending. Please ook down.” “ The moving walkway is ending. Please look down.” “The moving
walkway isending. Pleaselook down.” “The moving walkway isending. Pleaselook down.” “ The moving wakway
isending. Pleaselook down.” “Themoving walkway isending. Pleaselook down.” “ The moving walkway isending.
Please look down.” “The moving walkway is ending. Please ook down............... ”

Volunteers

Thismay comeasashock to you, but airlinesoccasonaly sell more seatsthan actually exist onagivenarplane. This
isknown as overbooking. Airlines would never do this on purpose of course, because this would mean that some of
their valued customers might be somehow delayed or inconvenienced. But, when it does happen, the airlinestry to
expresstheir deep regret by asking for “volunteers’ who arewilling to give up their seat in exchangefor someform of
generous compensation.

When thissituation first occurred yearsago, theairlinestried compensation in the form of afree meal at afast food
restaurant inthe passenger’ sdestination city. However the FAA, ever vigilant when it comesto passenger rights, insisted
that the medl be provided in the same city where the passenger was stuck. Over timethis system evolved to wherethe
airline offers- in addition to fast food - aflight coupon good for future travel on the same airline. The people who
volunteer don't redlize that these coupons areworthless- becausethey are not going anywhere. Not today and not on

The phrase “ crammed together like sardines™” has been purchased by Macrosoft and is no
longer available for general use by the public.

-12-



somefutureflight. The profit margins of the airlines depend on certain people buying tickets and not using them. These
people are the “volunteers.” There are some volunteers who have now spent most of their lives at the same airport -
living off of fast food.

Screaming Infant Airlines

My favoritearlineis Screaming Infant Airlines. Thisisthe airline where you must be accompanied by ascreaming infant
to board. | can usudly get an exemption and | bring along my earplugsand tranquilizers. It' savacation from screaming
adults.

Screaming infants areamore and more common occurrence on airplanes. A recent survey showed that 85% of all
frequent fliers had devel oped skin rashesand nervousticks asaresult of screaming infants. Of course| feel sorry for
the poor parents who have to tend to these wonderful children. It’snot their fault. It’ snot the child’ sfault. It srealy
nobody’ s fault. Just get them the hell off my airplane.

| think, as a service to the parents of screaming infants, that we should provide them with their own separate
trangportation system: separate airplanes, separateterminds, separate cities. Somecities could volunteer to host the SIA
hubs. These citieswould get tax breaks because many airline and other employees would need on thejob psychiatric
help. The US Department of Trangportation could makethisapriority for the next millennium - now that the interstate
highway system is finished and the air traffic controllers have the best and most up to date computer equipment.

| think children of al agesarewonderful. | havethreewonderful children of my own.| regret that familiesare so spread

out these daysthat it isnecessary to trangport little Billie 2,000 milesto Grandma s Thanksgiving Day feast. | would just
prefer that little Billie not scream his lungs out in the seat next to me.

Unusual noises

Frg timefliers are sometimes surprised by the astonishing number of noiseswhich airplanesmake. These noises actudly
haveasmpleexplanation. Theairplaneisin the processof coming gpart in mid flight. Every sound you hear isonemore
bit of wear and tear on an old piece of machinery which has no business being 35,000 feet above Mother Earth.

Thereisredly nothing to worry about. FAA regulators have asystem in place for assuring the regular maintenance and
repar of every arplanein sarvice. Thissysem involves andyzing crashes and making sure that thet particular crash never
happensagain. Thismeansthat only new crasheswill occur. Eventudly theairlineindustry will run out of waysto make

BAlthough | never transported them on an airplane when they were infants - but thiswas along
time ago when people with young children couldn’t afford to fly. And the grandmas were 2 minutes and
2 hours away (respectively) by car.
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airplanes crash and everything will be all right. Unfortunately this will not happen in your lifetime.
Some of the most common noises which you may hear on your next flight include:

I Shudder and vibration right after takeoff: Thisisthe airplane expressing the thought, “Not again. | just did
this.” Machines have funny ways of expressing themselves.

I Grating and grinding sound just before landing: Thisisthe pilot extending or lowering the flaps of the
airplane. Flaps are parts of the wing that make it bigger and more stable during slower flight'® The sound of
lowering flgps should be music to atravelers ears. It means“We re dmost there.” It dso meansyou are about
to enter themost dangerous part of theflight. It’ s pretty easy to make an airplanetake off. Point it down the
runway. Run up theenginesand it pretty much takesoff by itsdlf. Landing isanother matter. It requiresthat some
fatigued older person find thislittletiny strip of concrete and lightly set down some 100 ton contraption. Nothing
to worry about.

I Dull thud, also just before landing: Thisisthe pilot lowering the landing gear. It feelslike someone just
punched the airplanein the ssomach. It isaccompanied by ajolt asthe airplane dows down dueto increased
drag. Thissound should darmyou only if you don't heer it. If for somereason you believethe pilot hasforgotten
to lower thelanding gear® then you should inform theflight crew by gesturing tothem. Theinternationd signd
for “thepilot forgot to lower thelanding gear” isboth armscrossed inan“x” aboveyour head while you bounce
up and down in your seat.

I Low moan during descent: Thisisthe sound of all the passengers on the plane experiencing painin their
ear's. Thisis caused by the changein pressure on theinner and outer ear causing theinner ear to think serioudy
about exploding. This sound has nothing to do with the airplaneitself. And it should gradudly go away asyou
lose your hearing from all the air travel you do.

I High pitched sgueal during ascent: Thisisthe sound of the animalsin the luggage compartment saying
something like: “Whoopee, I’ m sureglad my wonderful owner took meonthisjoyful ride.” Actualy the poor
crittersare scared out of their wits.  They think they have been swallowed by a great behemoth, never to see
their nasty treacherous owners ever again. Thistoo has nothing to do with the performance of the airplane,
unlessone of theseanimasisunusudly large. Alwaysask your travel agent if theairplane you will betraveling
onisscheduled to trangport any of the following animals. ephants, rhonoceri, triceratops, water buffalo, wine
buffalo, perrier buffalo, whales, sharks, marangos, marimbas, placidos or domingos.

Smoke detectors

BAnother true and useful fact from this fact filled book.
2And, yes, this has actually happened.
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Itisillegd and immord to tamper with asmoke detector in an airplane lavatory. These detectors are there for your own
protection. They detect when anicotine addict has reached the breaking point and iswilling to risk heavy finesand
incarceration to feed hisor her habit. These devicesare actually sponsored by the tobacco industry in an effort to help
these poor people. Whenever a smoke detector goes off, the airplane crew has been carefully trained to rush into
“therapy” mode and hel p the passenger understand the dangers of smoking and speed them on their road to recovery.

Thisonly applies, however, if the product being smoked isatobacco product. If it issomeother “illegal” addictive
substance, thentheairlineemployeesrushinto* police’” mode. They inform the person that they are pathetic worthless
scum that do not belong on the face of the earth and would best spend the rest of their lives away from productive
society in prison.

Thesetwo modes of responsereflect the airlineindustry’ scommendabl e efforts to uphold the social policiesof the
countriesin which they operate. In the United States, certain addictive substances arelegal and othersarenot. The
airlinesare committed to supporting thisdistinction through the use of smoke detectors. On someinternational flights,
those who smoke in lavatories are sometimes flogged before landing. The airline industry is ever willing to help.

Airfares

Airfaresareprecisely cd culated by modern scientific methodsto generate the most possible money for theairlineswhile
making theleast possble senseto theflying public. The mastery of thesetwingodsis perhaps best illustrated by aflight
last year between Baltimore and Pittsburgh - two hubs for an airline that shall remain namel ess.

Hubs, by the way, are the breeding grounds for airplanes of agiven airline. The planes socidize, mate, spawn and raise
their young, who, as adults, come back to the very same airport to repeet the process. The arplanesfrom one airline
are genetically proneto drive out the airplanes of other airlines so they can have the hub breeding ground all to
themselves.

So thisflight from one hub to another (adistance of about 250 miles) cost about $600 round trip, aprice calculated by
dividing the cost of the airplane by the number of passengers. But then, one week later, | flew from Baltimore to
Columbus Ohio - through Pittsburgh (adistance of about 350 miles) and the flight cost $240 round trip!

Now any reasonable person would think: Next timel want to go to Pittsburgh, I'll really book aflight to Columbus at
half the cost and just get off in Pittsburgh. But thiswould be abig mistake because the airline computer - Hal 4000 -
would know that you got off in Pittsburgh and would cancel the rest of your ticket (including the return flight) because
infact you madethebiggest mistakepossibleinair trave - you figured it out. Airlines maketheir profit by assuming that
no one can actually figureit out. And mostly they’re right.

First Class
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Thegeniusof first classisthat the airlines get you to pay alot extrato be treated the way you should betreated al the
time. (If people think indignity is normal, then they will pay anything to be treated like a human being. )

Thefirst class/coach class systemis changing however. First class seatsare getting smaler. And eventually first class
will evolve to become coach class, as we know it today. And then there will be three lower classes of service:

Crouch class: which will require passengers to squat for the entire flight
Chicken class: with passengersin vertically stacked cages, and
Mortuary class: where passengers are stowed lying down in wall unitsin the baggage compartment.

Thislast classisparticularly important sincefor thefirst timeit will not actually matter intermsof airline design whether
the passengers are alive or dead.

Thisisal part of the cosmic convergencetaking placein the airlineindustry where the boundary between passengers
and their luggageisdowly disgppearing. When thisis complete, passengersand luggage will be one. Airlineemployees
will throw passengers onto the plane and stack them below. Airlineswill give passengers cheerful little Zen-like buttons
to wear that say: “1 am my luggage.” right above the destination bar code. When this happens the chance of you and
you luggage arriving in the same city will finally be almost the same.

Check-in

Check in occursinone of threeways. at the curb, at theticket counter or at the gate. If you have checked in at the curb
you must also check in at the ticket counter or the gate. If you check in at the gate you must aso check in at the curb
or the counter. If you check in at the counter and the gate, you must aso check in at the bookstore and Burger King.

Thefirst thing you must do at check-inispresent agovernment issued picture ID. Thisisto make surethat you redlly
are who you say you are. The agent carefully compares the picture on your card to one of the following:

a) your actual face to seeif you are the same person in the photo.

b) afile containing the pictures of known drug smugglers and terrorists

C) the Victoria Secret catal ogue on the check-in desk (femal e agentsare deciding whét to order and male agents
are, well, you know...)

The correct answer is, of course, C. There are no pictures of known drug smugglers and terrorigts, and the airline agent
istoo busy to really care what you look like.

The next thing you need to know about check-in isthe requirement that before you can befully checkedin, the agent
must type a4,000 word essay on “why this person deservesto fly.” Y ou may have noticed the check-in agent typing
furioudy at the keyboard. Y ou may think that al they haveto doisenter your name and flight to complete the check-in
process. But the airline computer system is so old that it requires the check-in agent to memorize 40 pages of codes,
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and typethese codesin exactly theright order. Y ou may have noticed one agent consulting with another agent about
codes.

Agent 1. “I tried to transmogrify thereservation binary reclamation number by entering the passenger’s
mother’ s maiden name, but the computer system won'’t respond.”

Agent 2: “Have you tried entering the code on page 36 of the Victoria Secrets catalogue?’
Airport employees love to check you in because thisis when they have the most power over you.

“Haveyou or any members of your family ever taken your eyes off this suitcase since you purchased it?” Have
youtakedto any strangersin thelast 24 hours, and if so, did any admit to beingadrug smuggler or terrorist?’

Theseare known as* security questions’ becausethey assure thejob security of theairline gate attendants. Without
thesequestions, and the years of security training behind them, the airlines could get by with far fewer gate attendants
because the cleaning crew could check you in while they’ re waiting for the plane to arrive.

All air travelers have dreamed of giving honest answers to these questions.

Gate attendant: “Have any of your bags been out of your control since you packed them?’

Me: Yeﬁ, I left the bag with the hotel desk clerk al day while I went to meetings. He looked
suspicious.”

GA: “Did he ask you to carry anything on the plane?’

Me: “He gave me thislittle receipt for my bag which may have been soaked with LSD.”

GA: “Wdll, I’'m sorry but we' |l have to confiscate your bags so the FBI can use them for target
practice.”

My favoriteiswhen the GA forgetswherethey arein the check-in process. And they ask you if they aready asked you
the " security questions.” If you wereredly adrug smuggler or terrorist what would you say? Think back to thelast time
you saw a drug smuggler or terrorist getting hauled away for messing up the security questions.

GA: “Have your bags been in your control since you packed them?’

DsorT: “Nol amjust aninstrument of the great revolution. My bagsand al my possessionsare controlled by
our courageous leader in Albuufistan.”

GA: “Have any strangers asked you to carry anything on this flight for them?’
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DsorT: “No, the explosivesin my bags were al given to me by my closest friends and associates.”
GA: “Thank you. Would you prefer aisle or window?’

Of course, the other power part of check-inis* seet assgnment.” If you have doneanything at al to irritate the GA, like
give sarcastic answersto the security questions, they will put you in amiddle seat between two members of the
I nternationa Sumo Association. Possible seat assgnmentsare: window, aide, center, wing, forward, fullback, full view,
obstructed view, perch, pew, stool, rocking chair, folding chair, and eectric chair, which must be shut off until 10
minutes after take off.

Airlinesusedto*” pre-assign” seets, but they don’t do thisanymore. They now use one of two methodsto get passengers
to the correct seat: “ gate assigned” seating or “every man for himsalf”# seating. In EMFH sedting, the passengers hurl
themselves and their luggage onto the plane and scrape and claw until everyone is safely seated and has stopped
bleeding. Many airlines have cometo prefer this method because it is so much fun to watch. (See al'so “ Overhead
Storage.”)

Parking

Air travel actualy haslessto do with flying and moreto do with parking. Airports havethree levels of parking: hourly,
daily and weekly. These designationsindicate how long it will take you to get from the parking areato your gate. Daily
and weekly parkersusually check into ahotel near the parking lot so that on the day of their flight they can arrange
trangportation to thetermind. Airportswill soon be offering monthly and yearly parking. Air travelerswill be encouraged
to buy campers and RV’ s and live at the airport.

Onceyou have decided on hourly, daily, weekly, monthly or yearly parking, the next challenge isfinding an actual
parking space. This has become more difficult since airports began renting out their parking lots for car dealers
inventory. Finding an open space involves driving through the entire layout of the parking areauntil at last you find
yoursdlf in death defying competition with another car for the same space. The stakesinthiscompetitionarenothingless
than whether or not you makeyour flight and arrive a your destination in timeto keep your job and prevent your family
conflict from exploding into violence. The driver of thelosing car isdoomed to unemployment and unbearable sniping
by injured and ungrateful relatives.

Once you have secured a parking space, getting from your chosen parking areato the termina usudly involvesthe use
of “shuttles.” Shuttlesaresmall bus-likevehiclesoriginaly designedto transport air cargo, produceand farm animals.
Shuittle operators have been carefully trained to avoid moving the shuttle unless at least one passenger iscompletdly off
balance. Shuttle drivers can actualy timetheir starts and stops to throw Olympic athletes to the ground. | once had a
shuttledrivewho amost broke my collar bone by flinging meinto one of those vertical subway-style polesthey useto

2'Which is now technically “every person for his or her own self” or EPFHOHOS seating.

-18-



createtheilluson of safety. The FAA, inaremarkable act of regulatory ingenuity, will not alow an airplanesto push
back fromthe gate until everyoneissafely seated, whileastone sthrow away those same passengersare hurled about
like raw mest in abutcher shop. Soon the FAA will require that flowers be sent to any passenger who actudly requires
hospitalization as aresult of a shuttle “accident.”

Ground transportation

Theword “ground” isused in “ground transportation” the sameasin * ground beef.” When you areready to leavethe
airport, there are four types of ground transportation available: car rental, taxis, van services and walking.

1. Car rentd: Themost important form of ground transportation iscar rental. Car rental countersare usualy located near
baggage claim. However the carsthemsel ves arelocated at least atwo day’ sdrive from the airport.?? In order to get
to your car you need to ride in aconvenient shuttle for two days or two years off your life whichever comesfird. In one
airport which shal remain namedess® you must actualy get on an interstate highway to reach the rental car “facility,” then
hikeaquarter mileto therental counter and another quarter mileto the carsthemsealves. Thisisintended to discourage
the use of rental cars since there is no room for them on the highways anyway.

2. Taxis Taxisareavailable at most large arports and may be summoned to smaler arportswith amonth’ snotice and
asmal cash deposit. Taxi drivers have been carefully trained to tell you their entire life story in the precisetime it takes
to get to your hotel. The most pathetic stories earn the biggest tip. It turns out that most taxi drivers were once
professors of nuclear medicine at aprestigious foreign hospital and are now the sole support for two thirds of that
country’s orphaned children. Taxis will generally take you directly to your hotel, as opposed to...

3. Van sarvices Van sarvices pack asmany travelersas possible into aVW minibus and then stop a every hotd within
a30 mileradius of the airport, before finally getting to yours. This process can take hours, days or even weeks - and
some smart travelers simply stay on the van until it istime for their return flight.

4. Walking: You might as well.

The language of flight

Englishistheinternational language of flight. But English is the native language of less than 10% of the world’s
population. Thismeansthat 90% of theworld’ sairplane pilots (more or less) areflying around talking to ground control
intheir second, third or fourth language. Thisisactudly aserious problem. Therewasacrashin Asaseverd yearsago

2Thisis because the commuter airplanes would beat up the cars and take their lunch money.
%San Francisco
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where the last words on the flight recorder were “What doesit mean ‘pull up’ 7%

| have no ready solutiontothis. It wouldn't redlly be better if Mandarin were the stlandard language of flight even though
thiswould bethe choiceif it were put to aworld vote. One possible solution isbaby talk. Thisseemsto be smilar across
many cultures. Infantsfirst experiment with vowe and consonant soundswhich are only later differentiated into legd and
real estate terms. Or better yet, pilots could use sign language or the flag system used by lifeguards®™.

Thereason thisisso important isthat Englishisaterribly ambiguouslanguage. Theword “right” meansat least three
different things. the direction right, the correct thing to do and a conservative political philosophy. And yet thisword is
used adl thetimein givingingtructionsto pilots. “Turn right” could mean change direction, or do agood job changing
direction, or join the Republican party. It would not help airline safety if foreign pilotsthought air traffic control was
commanding themto join the Republican party®. And we haven't even dedlt with turning left, or the many definitions
of “heading,” “drop,” “levd,” “turbulent,” and “ prepubescent.”  Don't be surprised if on somefutureflight, native English
speskersare cdled up to the cockpit to help out. “If thereis anyone on board named Jones or Smith, would they please
come up here and help the pilot figure out how to land thisthing. And we think it would be better, Mr. Jones or Smith,
if you are also a Republican.”

Air travel in the future, tense

Asyou can see, ar travel issafe, glamorousand exciting. It isan experience of comfort and easg, filled with memorable
new friends and experiencesyou cantreasurefor alifetime. Theairlineindustry operateswith thetraveler’ sbest interest
a heart. The FAA iscongantly vigilant for every possibleway to makeair travel safer and more comfortable. Airline
employeesare uncompromising professionals, expertly trained and equipped. Airports have been designed by the best
architectsin theworld with every convenience of homeand office. Itisthefutureweall dreamed of. And it can only get
better from here.

Of coursethisdependsin part on you, thetraveler. A foolish complacency isthe hobgoblin of smallish minds. And
hobgoblinswont pay the rent, bring homethe bacon, keep that spring in your step or that crank inyour shaft. So don't
lower your expectations. Don't dlow thedelightsof air travel to makeyou complacent. Thequality of air travel could
come crashing down around us if we let down our guard. And the smugglers and terrorists, the strangers and gate
attendants, the mechanicsand pilotsand purserswill bethere, watching, waiting hoping that somehow you, the air
traveler”’, can put it back together again. Well you can’t. And you wouldn’t. And it makes no sense to think that you

4| know that this actually happened, because it was reported in USA Today.

2This would require pilots to master the use of semaphores, metaphors, 4x4's and 2x4's.
%0r the Democratic, Reform, Libertarian or New Y ear’s party.

Zhwith assistance from the king' s horses.
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could. We need to make sure that we hang on to what we have now. Because, as any reasonable person can see, air
travel isaready perfect likeit is.

Homage to Dave Barry

Dave Barry isone of my heros. Daveismuch funnier than I am. And he' salso much better looking. | say thesethings
partly out of deep respect for Dave, and partly so that Dave will not sue me. Even though there may be some small
resemblance in our writing style (we both grew up near Philadelphia), | have not conscioudy taken any of hismaterid.
Everything hereisorigind asfar asl know. So pleasedon’t sueme, Dave. And please, dear reader, buy lotsof Dave's
books.

Convenient space for important notes

The space below is provided for you to write important notes. This could include your name and address, so you can
remember who you actudly areonlongtrips. It could dsoincludethe neck size, dresssize, leg Szeand ego Sze of loved
ones the airline should notify in the event of a crash. Or you could just leave it blank. That’s what | would do.
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